
Wildfire 
Decision Support

Who We Are What We Do
Getting Help &
Requesting Support

The National Fire Decision Support 
Center (NFDSC) is managed by the Wildland 
Fire Management Research Development 
& Application (WFM RD&A) to provide 
technical & operational support for all 
agencies that manage wildland fires.

This decision support is virtual or on-site 
as needed, and coordinated with local geo-
graphic area or agency representatives. 

To learn more about the WFM RD&A, visit 
our website at  wfmrda.nwcg.gov

We can:
Run Fire Behavior Predictions (Short-Term,     
Near-Term, and FSPro)

Complete analysis of Season-Ending events, 
spread events, and fuels

Assess potential impacts to Highly Valued 
Resources and Assets such as infrastructure, 
natural resources, or designated areas

Assist with all elements of publishing good 
WFDSS decisions

Troubleshoot fire applications

Find on-site assistance as needed (analysts, 
strategic planners, technical specialists).

WFDSS Help: Training Resources in WFDSS 
include self-study lessons & YouTube videos

Context-Sensitive Help: Click on “?” icons 
in WFDSS to get information on that specific 
topic while in the application

Geographic Area Editor (GAE): Your agency 
and GACC representative to address policy 
questions and initial requests for help

Feedback: This button in the upper right 
corner of WFDSS sends us issues or ideas

Call Us: We staff a phone every day to 
answer questions and troubleshoot, 
208-473-8107

Call the Interagency HelpDesk for pass-
word and account support: 866-224-7677
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https://wfmrda.nwcg.gov/nfdsc.php
https://wfmrda.nwcg.gov/decision_support.php
http://wfmrda.nwcg.gov
https://wfdss.usgs.gov/wfdss/WFDSS_Training.shtml
https://wfmrda.nwcg.gov/wfdss-ga-editors.php

